
 
 
 
 
 

Safeguarding Statement 
“South Lincolnshire Academies Trust is committed to safeguarding and 
promoting the welfare of children and young people and expects all its 

staff and volunteers to share this commitment.  All post holders are 
subject to a satisfactory disclosure and prohibition checks.” 

 
 

Job Description 
 
Post Title: Student Referral Unit (SRU) Manager 

 
Purpose: To join the Pastoral Team who respond to behavioural incidents in 

School (and sometimes out of School) through investigation, 
application of sanction as appropriate, restorative justice and 
support. 
 
The SRU Manager will supervise and support students in completing 
the work set by subject teachers, discuss with students the reasons 
why they are in SRU and look to support them in developing 
strategies to avoid repeat time in SRU. 
 

Reporting to: Pastoral & Deputy Executive Headteacher  
Grade: GLEA 5 - 6 
Hours: 37 hours per week 

37 hours additional hours to be pre-approved by the Pastoral 
Manager  
 

Main responsibilities, Tasks and Duties include but not limited to: 
 

 To receive and supervise students excluded from or otherwise not working to a 
normal timetable during school hours; 

 To implement supervision of students out of school hours as required; 
 To challenge and motivate students, promoting and reinforcing self-esteem; 
 To provide feedback to students in relation to behaviour; 
 To support students in accessing work set; 
 To liaise with relevant bodies to gather student information; 
 To support students’ access to learning using appropriate strategies, resources; 
 To provide objective and accurate feedback and reports as required, to other staff on 

student’s achievement, progress and other matters; 
 To be responsible for keeping and updating records as agreed, contributing to review 

systems/records as requested; 
 To establish constructive relationships with parents, carers, exchanging information, 

facilitating their support for their child’s attendance; 
 To provide appropriate clerical administration support eg: phone calls, dealing with 

correspondence, compilation of analysis/reporting on behaviour, exclusions; 
 To implement agreed learning activities/teaching programmes, adjusting activities 

according to student responses/needs; 
 To be aware of and appreciate a range of activities, courses, organisations and 

individuals to provide support for students to broaden and enrich their learning; 
 To attend and participate in regular meetings, training and other learning activities as 

required, contributing to the overall ethos and aims of the Trust; 



 To establish constructive relationships and communicate with other 
agencies/professionals, to support achievement and progress of students; 

 To be aware of and comply with policies and procedures relating to child protection, 
health, safety, confidentiality and data protection, reporting all concerns to the 
appropriate person; 

 To monitor student progress and encourage them to achieve their targets and full 
potential, providing additional resources where appropriate (ie: revision guides, exam 
techniques etc); 

 To update the Pastoral Manager on a regular basis of the progress being made with 
target students and provide reports as required; 

 To make suggestions where additional interventions may be useful/required for 
individual students and/or groups of students to the Pastoral Manager; 

 To contribute to the Pastoral Team meetings, sharing ideas regarding resources, 
targeted students, information re exams, after school activities etc; 

 To attend relevant meetings as required; 
 To support Trust events and attend as required; 
 To undertake ad hoc duties as may be required within the general scope of the role. 

 
 
Management / Supervision of Staff 
None. 
 
Creativity and Innovation 
The postholder will need to be creative for example in identifying effective ways to 
communicate effectively to students and parents.  Assist with the development of Policies 
and Procedures related to student progression and control of data. 
 
Contacts and Relationships 

 Direct daily contact with students; 
 Direct daily contact with staff employed within the Trust in respect of students, 

particularly with the Year Leads.  
 

DECISIONS 
A requirement to make decisions or recommendations.  The extent to which policies, 
procedures or other guidelines affect your decisions. 
 
Discretion.   The postholder works within clearly defined policies and procedures, but may 
make decisions selected from a broad range of suitable alternatives within those policies. 
 
Consequences.   Impact would be on a student or group of students.  
 
Resources.   The postholder is responsible for data and record systems in relation to 
students placed within the SRU. 
 
WORK ENVIRONMENT 
 
Work Demands.   This role will be subject to many conflicting priorities however this is part 
of the job and would not impact on the overall completion of the task. 
 
Physical Demands.   There may be prolonged periods of time working at a computer. 
 
Working Conditions.   Work is carried out in a well-lit/ventilated classroom environment. 
Work Context.   The postholder may come across abuse/aggression from students, parents 
and carers. 
 
Knowledge, Skills and Competencies 
The postholder must be able to communicate effectively, in a manner that is respectful but 
firm.  They should be able to defuse situations and work with young adults on improving 
their understanding of expected levels of behaviour.  Experience in dealing with young 
people in potentially difficult situations would be advantageous.  The postholder must be able 
to show emotional intelligence in dealing with both staff and young people and have 



experience in delivering work to young people in a range of subjects.  Basic IT skills enabling 
data to be recorded and analysed. 
 
Other Duties.   The duties and responsibilities in this job description are not exhaustive.  
The postholder may be required to undertake other duties that may be required from time to 
time within the general scope of the post.  Any such duties should not substantially change 
the general character of the post.  Duties and responsibilities outside of the general scope of 
this grade will be with the consent of the postholder. 
 
Equal Opportunities.   The postholder is required to carry out the duties in accordance 
with the Trust’s Equal Opportunities policy. 
 
Health and Safety.   The postholder is required to carry out the duties in accordance with 
the Trust’s Health and Safety policy. 
 
All school staff have a responsibility to safeguard and promote welfare of children 
and young people within the school. 
 
 

 


